Swift Survey ’98

Engineering Safety Group Performance

To assist us with our duties administering the Health and Safety in Employment Act 1992, (Draft Pressure
Equipment, Cranes and Passenger Ropeways Regulations) we would like you to rate our work by
completing the following questionnaire. This will let us gauge our clients perception of our performance
and provide an update of progress since the last survey.

This year we have also included parts covering Safety Lines readership survey and statistics.

We would appreciate completion of all parts of the questionnaire. However, if you do not use our
advisory services and you are a Safety Lines reader only, we would still find your feedback through the
readership survey very useful. Your input to this part of the survey will help shape editorial policy and the
contents of future issues of Safety Lines.

Please return the questionnaire in the enclosed postpaid envelope by 22 May 1998.

Part 1: Clients’ Annual Review

Please [4 the appropriate box

Scale: 4 - yes/approve 0 - no/disapprove

Do we meet your needs and expectations?

How do you rate the quality of our service with respect to:

reliability?
responsiveness?
assurance?

empathy?

Do you feel that we understand your point of view?

Do we assist and help you towards finding solutions to your problems?

Do you feel you are being appropriately informed on engineering safety
issues, directly affecting your business?

Can you contact us easily, when needed?

Do you feel you are being appropriately informed on resolution of your
enquiries?

Do we help you in improving safety standards within your organisation?

Do you feel that we make your concerns our priority?

Do we respond to your enquiries within your deadlines?

Do you feel that we display flexibility in meeting your needs?
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Do you have any other comments on Engineering Safety’s performance?

(Please turn over)



Part 2: Safety Lines Readership Survey
Please [4 the appropriate box

Scale: 4 - yes/approve 0 - no/disapprove

What is your overall rating of Safety Lines?

What is your rating of Safety Lines format?

Is the information in Safety Lines relevant to your job?
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Are Safety Lines articles easy to read and understand?

Please [4 your response to articles on the following topics:

Keep Read Skim Flip past

Boilers

Pressure Vessels

Pressure Piping Systems

Cranes

Passenger Ropeways

Safety Alerts

Legislation and Standards

Other:
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Do you have any other comments, topic areas, sources of articles or suggestions for improving
Safety Lines?

Part 3: Statistics

For statistical purposes please [4the boxes covering your occupation and areas of interest.

Equipment Inspector

Boilers Pressure  Pressure  Cranes Passenger

Vessels  Piping Ropeways
Designer [] ] [] L] L]
Consultant/Project Manager L] L] L] ] ]
Design Verifier [] ] [] L] L]
Manufacturer L] ] [] ] ]
Controller/Operator L] L] L] ] ]
[] [] [] [] []
[] [] [] [] []

Other:

Further information or comments.




